





Thisarticle examinesthe tailoredservicesin the settingofan
academlCllbrary．Thegoaloflibraryserviceistosatisfypatron
information needs．Librarians understand that different patrons
desire different servicesLIn addresslngindividualpatronwishes
throughtailoredservice，alibrarycaIlmOreeffectivelyhelppat－
rons，SuPpOrt theirlearnlng，and therebyincrease thelibrary，s
value．
Recent advancementsininformation technologyIT such as












POrtantin the environment of hybndllbraries・So，the article
concludesbysuggestlngprOCedurestodevelopwebportalsbased
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